D KME

Integrated management policy

MISSION

The mission of KME SPAIN S.A.U. is to offer storage service, cutting process and marketing
services of products of copper materials, copper alloys, zinc, aluminum and other metallic
materials; generating maximum added value to our customers with the total involvement of our
collaborators.

VISION

To be a benchmark among the companies in the sector, achieving a differentiation of our services
for the quality of the product and service provided to our customers and our consideration for the
environment.

VALUES

1. All our products and services must comply with customer requirements, legal requirements
(including occupational risk prevention, and protection of personal data), other subscribed
requirements and regulations.

2. High level of commitment to meet the needs of our internal and external customers.
3. Establishment of solid, close and lasting relationships with our customers.

4. Continuous improvement of the effectiveness and efficiency of our integrated management
system (quality, environment, safety and health at work and personal data protection), allowing
us to adapt as much as possible to the expectations of our customers and society in general.

5. Continuous assessment of the risks related to our activity, both in terms of quality, environment,
health and safety, and personal data protection, in our current and future operations and
activities, with the aim of eliminating or minimising them as far as possible.

6. To work with due regard for the safety of people and property, the protection of the environment
and the confidentiality and integrity of personal data.

7. Encouraging the participation, information, training and consultation of all personnel, including
temporary and external workers who carry out work in the facilities, in order to maintain an
adequate level of prevention, recycling and awareness in our company.

8. Efficient and rational use of natural resources and prevention of pollution produced in our
activities, ensuring safe, energy efficient, recyclable products that minimise the impact on the
environment.
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